
July 2022

Dear Patients,

Summer is upon us… As we write this, kids are back at camp; restaurant patios, city
parks and sports fields are bustling; people are enjoying their cottages, and not just
using them as social-distancing bunkers; and some of us are even taking to the skies
and traveling once again (assuming one makes it through the chaos at Pearson airport).
It feels good to be returning to some degree of normalcy after the past 2+ years of
COVID… Of course, caution is still advisable – Ontario appears to be in the midst of yet
another COVID wave now, and most of us have learned well that it would be foolish to
assume that the pandemic is completely done with us just yet. Regardless, it
nonetheless is nice to just be sending out somewhat “normal” correspondence now,
rather than the frequent COVID updates we were drafting in the not too distant past!

As always, we sincerely hope this letter finds you well. This letter is intended to serve as
our usual annual newsletter, and we hope you will take a few minutes to review the
relevant updates about our clinic.

COMINGS & GOINGS

Pandemic recovery aside– change is afoot at GFHC these days!

Dr. B → Dr. Z: First and foremost, we would be remiss if we did not take this opportunity
to congratulate Dr. Brian Silver, one of GFHC’s founding physicians and our original
lead physician, on his well deserved retirement at the end of 2021. Dr. B’s mentorship
and guidance will be sorely missed, but we wish him nothing but the best going forward.
Dr. B’s practice was taken over in January by Dr. Zane Brickman, who we were thrilled
to welcome to the GFHC team.

Location, Location, Location: As some of you already know, change is coming to our
physical clinic as well: 272 Lawrence Avenue, our building and the only home our clinic
has known to date, was sold earlier this year, and will make way in the coming years for
a new development at the corner of Avenue & Lawrence. A move is not imminent for us
at this time, but will be required in the not-too-distant future. We very much plan to
remain in the same general neighbourhood.

Introducing Online Booking, Electronic Appointment Reminders and E-Forms:
Another change that will shortly be coming to our clinic is the ability for patients to
schedule appointments online. We are actively preparing to roll out this option in the



coming weeks, and while some limitations will be in place (ie. certain appointment types
will still need to be booked through our reception staff), we expect that online booking,
appointment reminders, and e-forms (through the Ocean Patient Engagement Platform)
will all be welcome and convenient additions to our clinic.

COVID UPDATES

Of course, no update in 2022 would be complete without at least mentioning COVID…

Office Masking: As noted in our email correspondence last month, while mask
mandates have now been removed across most of the province, they are still strongly
recommended in health care settings such as ours. In order to protect patients at our
office at higher risk, we ask that anyone visiting our office continue to wear a mask
inside. If you do not have a mask, we will provide one to you.

COVID Vaccines: It has been widely recognized for some time now that being “fully
vaccinated” for COVID-19 requires a three-shot series, not just two. While the 2-shot
vaccination rate for Ontario (and Canada) is quite commendable, available statistics
suggest that many Ontarians still have not received a 3rd vaccine dose. We do strongly
encourage our patients to ensure they are fully protected against getting and spreading
COVID by receiving a 3rd dose where appropriate and eligible.

Boosters: Moreover, most patients are now eligible for a 4th dose (or “second
booster”), which may provide additional protection. This now includes all patients 18-59,
as well as those 60+.
4th doses are available to individuals who received their 3rd dose at least 5 months
(140 days) prior. If you have been infected with COVID recently it is recommended that
you wait 3 months before getting a vaccine booster.
**High-risk individuals should get their 4th dose as soon as possible.**
For those not considered high-risk, most individuals 18-59 will continue to have strong
protection more than six months after their first booster dose and can decide whether to
get a second booster at this time based on their personal circumstances. While having
three doses offers significant protection against serious illness, a second booster may
offer further protection against infection and illness.

News Release - Ontario’s Chief Medical Officer of Health’s recommendations:
https://news.ontario.ca/en/release/1002191/ontarians-aged-18-eligible-for-second-boost
er-shot)

https://news.ontario.ca/en/release/1002191/ontarians-aged-18-eligible-for-second-booster-shot
https://news.ontario.ca/en/release/1002191/ontarians-aged-18-eligible-for-second-booster-shot


Shots for Tots: Finally, as of July 14, Health Canada has now approved the use of the
Moderna COVID-19 vaccine for children aged 6 months to 5-years-old. NACI
recommends that the vaccine may be offered to children who have no contraindications
to immunization, with an interval of at least eight weeks between the two doses.
We do not anticipate receiving pediatric vaccine supply in our office. Vaccine
administration for kids will take place in community clinics; we expect more information
on clinic availability will be available in the coming days.

Vaccine Websites:
● Ontario Vaccine Booking: https://covid-19.ontario.ca/getting-covid-19-vaccine
● Toronto Public Health - Where to Get Vaccinated:

https://www.toronto.ca/home/covid-19/covid-19-vaccines/covid-19-how-to-get-vac
cinated

● North York General Hospital: https://www.nygh.on.ca/covid19vaccination

PREVENTATIVE CARE / CANCER SCREENING

While recommended screening intervals can vary for individual patients depending on
their personal risk factors, for the general population current guidelines suggest:

● Breast cancer screening (women, age 50-74):
○ Mammogram - every 2 years

● Cervical cancer screening (sexually active women, age 25-70):
○ Pap test - every 3 years

● Colorectal cancer screening:
○ Average risk/no family history of colon cancer (age 50-74): FIT stool test -

every 2 years
○ Higher risk - personal/family history (start at age 50 or 10 years earlier

than a relative’s diagnosis): Colonoscopy - every 5 years

It has been well documented that in many cases screening rates have dropped during
the pandemic; our practice reviews bear this out as well. If you believe you are overdue
for screening tests, please get in touch with the office.

UNINSURED SERVICES

Accompanying this letter you will find renewal/registration information for our
comprehensive uninsured services coverage (Annual Block Fee). As always, not all
services provided by our office are covered by OHIP, including email/DSG consultations
requested by the patient, phone/fax prescription refills, many forms/documents, and
other services.

https://covid-19.ontario.ca/getting-covid-19-vaccine
https://www.toronto.ca/home/covid-19/covid-19-vaccines/covid-19-how-to-get-vaccinated
https://www.toronto.ca/home/covid-19/covid-19-vaccines/covid-19-how-to-get-vaccinated
https://www.nygh.on.ca/covid19vaccination


At the beginning of the pandemic we were waiving most fees for several Uninsured
Services, particularly as many of them (eg. email consults, prescription refills) enabled
us to maintain appropriate distancing measures. However, the time, effort, and costs
associated with the additional workload and technological upgrades to allow for such
communications are ongoing and not insignificant. For some time now, we have
returned to our standard Uninsured Services billing system. As in the past, patients
have the choice of subscribing to our Annual Block Fee or by paying on a
fee-for-service basis as needed.

Please see the enclosed letter (or check our website) regarding Uninsured Services for
details. Please note as well that Block Fees, renewals, and new invoices can now be
managed online at www.doctorsservices.ca/online-payment.

OFFICE POLICIES & PROCEDURES

● Contact information: Please do not forget to inform us of changes to your
contact information so that we can reach you if the need arises. This includes
changes to your primary email address, particularly if it is associated with your
DSG Secure account as well.

● Health Cards: Remember that OHIP/provincial health cards can expire! Please
ensure that your health card is up to date to ensure that you stay covered.

OFFICE-RELATED WEBSITES:

o   Clinic website: generations.ourmd.ca
o   DSG Secure: dsgsecure.com
o   Twitter: www.twitter.com/GenerationsFHC (@GenerationsFHC)

http://www.doctorsservices.ca/online-payment
http://generations.ourmd.ca
http://dsgsecure.com
http://www.twitter.com/GenerationsFHC

